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The Carers Echo 
Newsletter for Carers 

Welcome to  
The Carers Echo 
In this October edition you will find information on a 
number of services that we hope you find useful, 
including the Cinema Exhibitors’ Association (CEA) 
Card which you or the person you care for could be 
eligible for, a free online support service for carers 
and a befriending service for people aged 18 or over 
with a learning disability.   
 
If you currently juggle your work and responsibilities 
as a carer, there is information about your right to 
apply for flexible working which could help you stay 
in employment whilst also being a carer. 
 
As more and more services are moving online, you 
may find yourself struggling to use your computer or 
laptop. On page 16 you will find details on short, 
flexible computer courses in venues across County 
Durham to help improve your skills. 
 
We have included a range of events on offer in 
County Durham, which includes the upcoming 
Durham Book Festival which has a packed 
programme of events. Although Christmas may 
seem a long time away, we have information on local 
pantomimes and The Bowes Museum Christmas 
market. 
 
As always you have the chance to win a great prize 
by trying your luck and entering this month’s 
competition. There is also a tasty, but quick and easy 
recipe for you to try out. 
 
We hope you enjoy reading the magazine, and don’t 
forget, if you’d like us to consider a story for the next 
issue, or if your contact details have changed, you 
can send them to: 
 
The Carers Echo 
Children and Adults Services 
Durham County Council 
Room 2/24-31 
County Hall 
Durham 
DH1 5UG 
 
Email: CarersEcho@durham.gov.uk 
or 
Telephone: 03000 261 381 
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News 

Come Eat Together  
 

Age UK County Durham has received a grant from the Big Lottery Fund’s 
Silver Dreams Programme to establish ‘Come Eat Together’, a volunteer 
peer support project. The project aims to improve older people’s ability to 
access, cook and enjoy healthy food together, helping them to be more 
resilient and better able to cope with life stage changes such as 
retirement, bereavement or ill health. 
 
The project has a number of scheduled lunch clubs and also operates a 
course ‘Healthy Eating for Older People’ which provides information on 
how to adapt diets as you get older. 
 
Another big part of the project is to help people shop independently, Age 
UK operate door to door shopping clubs in Shildon and Bishop Auckland 
using accessible minibuses and volunteer driver schemes. To enable older 
people to shop online, they run informal sessions and can visit people in 
their homes to help build their computer confidence and skills. 
 
If you would like more information please call Age UK on 0191 374 6577. 
 

 

Carer and stroke survivor highly commended by 
the Stroke Association 
 

A local carer has recently been highly commended for the care and help he gives his fiancée after she 
suffered a severe stroke in February 2013. Both Nicky (carer) and Donna (Fiancée) were awarded 
Highly Commended Life After Stroke certificates, Nicky in the Carer category and Donna in the Adult 
Courage category.  The annual Life After Stroke awards aim to recognise everyone affected by stroke.  
 
Nicky is supported by Durham County Carers Support and has, in the past, taken advantage of the 
carers breaks scheme to give him a break from caring. As part of the scheme, Nicky attended the 
Stadium of Light, where he enjoyed a meal and 
watched Sunderland play from a private box.  
 
Nicky met other carers and gave his opinion to 
staff on how to improve their service to carers, he 
said “I had a great day meeting other carers and 
although the final (football) result was not very 
good the overall day was great”.  
 
If you would like to learn more about the carers 
breaks scheme, read the article on page 5. We 
would also like to congratulate Donna and Nicky 
on their success and thank them for allowing us 
to share their story.  

Important telephone number change 
The contact number for Social Care Direct and the First Contact Service changed on 1 August 2014. 
The new easy to remember telephone number is 03000 26 79 79. Calls to this new number are 
charged as a local rate call and are included in most landline and mobile call packages. 

Donna (centre) Nicky (centre) 
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News 

How to avoid scams 
The Metropolitan Police have been working with Esther Rantzen CBE to put  
together a really helpful guide to avoiding scams.  
 
‘The Little Book of Big Scams' explains common scam scenarios, from courier 
fraud to insurance and door-to-door scams, and how to detect them. It also  
offers some really useful advice on how to avoid identity fraud and deter  
unwanted callers. 
 
To view and download the free guide, visit met.police.uk/docs little_book_scam.pdf  

 

Take part in Britain's Best Breakfast 
 

Britain’s Best Breakfast is the first ever national fundraising campaign organised by Carers Trust.  
The campaign is to raise money to help support more unpaid carers and give them a break from  
their caring role. 
 
Why not invite your friends and family and host a breakfast during 17-19 October 2014 to raise 
money for Carers Trust? If you don’t have the time to host a breakfast you could still support the 
campaign by texting CARE to 70660 and donating £3.00 to Carers Trust. 
 
Simply visit www.britainsbestbreakfast.org to find out more. 

 

Carers Rights Day 
This year, Carers Rights Day is taking place on Friday 28 November 2014. The 
campaign is organised to give carers information and advice on their rights 
and entitlements for claiming benefits and accessing practical support. The 
theme this year is ‘Looking after someone? Know your rights’. 

Durham County Carers Support have organised activities and events for Carers 
Rights Day. See page 13 for information on what's happening near you. 

Do you use a tablet/ereader/laptop/computer?  
Did you know you can receive The Carers Echo electronically? If you would like to be emailed The 
Carers Echo to read on your electronic device instead of receiving a paper copy, please let us know. 
If you are a Kindle user, we can even arrange to send the latest edition directly to your Kindle. 

The benefits of receiving The Carers Echo electronically are: 

 You will be one of the first to get each edition 
 Saves paper 

 You can receive it wherever you have access to your email account and the internet 
 Easier to search for key words linking to what interests you 
 
Contact The Carers Echo, telephone 03000 261 381 or email carersecho@durham.gov.uk 
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Services 

Are you or the person you care for eligible for 
the Cinema Exhibitors’ Association (CEA) Card? 
 

The CEA Card is available for people with a disability who need assistance when visiting the cinema. 
The CEA card holder can obtain one free cinema ticket for the same performance for the person who 
is accompanying them and providing them with assistance.  
 
Currently, people who receive any of the following benefits 
are eligible: 
 

 Disability Living Allowance (DLA) 
 Attendance Allowance (AA) 

 Personal Independence Payment (PIP)  
 Armed Forces Independence Payment (AFIP) 
 
People who are registered blind are also eligible. 
 
The cost of processing and receiving the card is currently 
£6.00 
 
For more information, visit the website ceacard.co.uk or call 
0845 123 1292. 
 
 
 

Would you benefit from having some time to 
yourself? 
  

There is extra funding available throughout 2014/2015 to enable 
carers to access a break or an opportunity through the NHS Carers 
Breaks scheme. This could include things like a holiday, driving 
lessons which could help you in your caring role, a spa day to help 
you relax or a trip to the theatre. 
  
Local carer support organisations also offer a range other services 
that could help you with your caring responsibility. If you would like 
more information of what these organisations offer, contact: 
 
County Durham Adult & Parent Carers  
Durham County Carers Support 0300 005 1213 
 
County Durham Young Adult Carers 
Horizon Young Adult Care Service 01325 731 160 
 
County Durham Young Carers 
The Bridge, Family Action 0191 3832520  
 
Alternatively you can visit the Durham Information Guide at durham.gov.uk/dig if you would prefer to 
arrange a breaks service yourself.  
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Services 

One to One - supporting adults with learning 
disabilities and their carers 
 

One to One is a registered charity that helps adults with learning disabilities to take part in their 
personal choice of activities in the community. The service operates across the whole of County 
Durham and is available to anyone aged 18 or over, with a learning disability. The service provides 
benefits to both the service user and their carer/family as the latter receive a short spell of respite 
while the client is out with their befriender.  
 
The activities people choose are varied, but many like to take part in 
some form of exercise eg walking, swimming, attending a gym or 
horse riding. Sometimes clients like to visit relatives or local visitor 
attractions, go shopping, or out for a meal. Alternatively, they might 
do some allotment gardening, or play darts or pool.  
 
Befrienders are fully trained in subjects including first aid and health 
and safety. They provide transport in a private vehicle which is fully 
insured. The client pays for all mileage and other expenses 
reasonably incurred by the befriender while supporting the client to 
take part in their chosen activity. 
 
For more information: 

 Telephone: 01388 816 784  
 Email: info@onetoone.org.uk 

 Website: onetoone.org.uk 
 
 
 
 

Visit Spennymoor’s multi-sensory room 
 

Do you care for someone with sensory needs? You may be interested in the state of the art multi-
sensory room that has recently opened at Spennymoor Leisure Centre. The room is designed to 
stimulate the senses and includes a sound light floor, bubble tubes, projectors, music, interactive 
lights, a vibration waterbed, an ultraviolet dark room and an infinity hut. There’s also a movable 
track hoist throughout the space. 
 
The facility provides stimulating opportunities for 
children and adults with special educational 
needs and disabilities. To book a tour or a session 
email leisure-spennymoor@durham.gov.uk or call 
Spennymoor Leisure Centre on 03000 261 161. 
 
You can also take a peek at this fantastic  
venue by watching the video at  
www.durham.gov.uk/spennymoorleisurecentre  
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Services 

 
Do you care for someone with dementia? 
 

Dementia Café’s  
The Alzheimer's Society operate a number of Dementia 
Café’s throughout County Durham to provide an opportunity 
for people with dementia, their carers, family and friends to 
meet in a supportive environment and enjoy refreshments 
together. The café’s provide a wide range of information on 
living with dementia through talks from staff, volunteers and 
health and social care professionals. 
 
The Dementia Cafés are open once a month at Belmont, 
Chester-le-Street, Newton Hall, Stanley and Wolsingham. For 
more information, dates and times please email  
Cathy.Clifford@alzheimers.org.uk or call 0191 389 0400. 
 
 
Carers Support Group 
The Alzheimer's Society, in conjunction with Durham County Carers 
Support, also offers a Carers Support Group, which is an informal  
drop-in service for carers of someone with dementia. The group meet on 
the first Friday of every month from 10.30am to 12.30pm at the  
Chester-le-Street Office, South Approach, Chester-le-Street DH2 2DW.  
 
Contact Cathy Clifford (details above) for more information.  

Do you use Durham Carers InfoPoint? 
Durham Carers InfoPoint is a website that contains information to help support carers and the 
people that they care for in County Durham. 

The website provides information on employment, breaks, health, wellbeing, leisure, training and 
much more.  

Why not visit durhamcarers.info today?  
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Services 

Could you benefit from Carers Together?  
 

If you are caring for a friend, relative or loved one and could do with some support, Carers Together 
can help. Carers Together is a new volunteering project funded by the Big Lottery Fund and delivered 
by TimeBank and Carers UK. The project offers a free online support service for carers where you can 
chat online, privately and securely, to a trained mentor volunteer who also has experience of caring.  
 
Carers Together recognise that caring can be isolating, and it 
can help to talk things through with someone who understands 
what it’s like to be a carer. Anyone in England who is over 18 and 
identifies themselves as having caring responsibilities can 
access a mentor through the service. 
 
The project mentors are people who have current or previous 
caring experience, who would like to share their experience and 
knowledge with carers who may be new to caring or struggling. 
Your mentor would be a peer with similar experience, not a 
professional with a busy schedule or a friend who you don’t 
want to burden. 
 
Please visit the website timebank.org.uk/carers-together for 
more information. Alternatively you can email 
carers@timebank.org.uk or if you would prefer to speak to 
someone call 0121 236 2531 and ask for Halinka or Stephen. 

 
 
Update - The Next Generation Text Service  
 

Following an article in the June edition of The Carers Echo about the Next Generation Text Service 
(NGTS), the launch of this service has been delayed due to a technical issue. We will inform you in a 
future edition when the service is live.  
 
If you would like to take part in trialling the NGTS, please visit ngts.org.uk for more information. 

 
 
New free helpline  
 

Bupa has launched a new helpline for people wanting to find out more about 
the care options available to them. The service is free to anyone and you don’t 
need to be a Bupa member to use it. 
 
You can call the helpline on 0333 920 7134 from 8am to 8pm Monday to Friday 
and between 9am and 5pm Saturday and Sunday. 
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Do you park at the University Hospital of North 
Durham regularly? 
 

If you have a Blue Badge, did you know that you can park free of charge at the hospital by displaying 
your badge on your car dashboard? Badge holders can park in allocated disabled spaces or within the 
visitor parking areas. However, unlike the national guidelines badge holders are not permitted to park 
on double yellow lines or within the red zone. 
 
Also, to help support non badge holders, there are car 
parking arrangements in place which include different 
exemptions and reductions in charges. You may be eligible 
for the support if you: 
 Are a patient who requires regular, long-term 

treatment  
 Are a carer, relative or friend visiting patients in 

departments such as ITU  
 
If you require assistance when visiting the University 
Hospital of North Durham, there is now a car park desk at 
the Trust Headquarters and attendants on site to help.  
 
 
 

Blue Badge renewals 
 

Do you have a Blue Badge parking permit?  
 
When your Blue Badge is due to expire you will be sent a 
reminder by either email, text or letter (depending on the 
contact details you provided).  
 
If you would like to apply for a new badge you can:  
 
 Apply online at www.durham.gov.uk/bluebadge 
 Pick up an application form at your local Customer 

Access Point or Locality Office 
 
Or you can phone the helpline on 03000 269 425 for 
alternative ways of applying. 

Services 

Durham Information Guide  
 
This online database offers information to help you and the person you care for find the advice, 
community groups, services or products you need to help you enjoy a better life. You can access DIG 
at www.durham.gov.uk/dig  
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Services 

Eread all about it! 
 

Do you enjoy reading magazines but can’t always get to the shop 
to buy one? Or do you care for someone with the same problem? 
 
The library now offers a service called Zinio to Library Online users. 
Anyone with a Durham County Council library card can read a 
selection of the 125 magazines online for free. Zinio is available 
from your home computer and there are also a wide variety of 
apps available for mobile devices, so you can read magazines on 
an iPhone, iPad, Android, Kindle Fire and Blackberry Playbook. 
 
To access Zinio, go to Library Online and click on the Zinio link to access the latest emagazines. All 
you will need is your library card number. 
 
Visit durham.gov.uk/libraryonline for more information on how to join if you aren’t already a 
member. 
 
 

Matter – the new online community for  
young adult carers 
 

Are you a carer aged between 16-25 years? The Carers Trust 
have just launched a new online community to bring together 
young adult carers from across the UK, as well as those who 
work with young adult carers. 
 
Matter is an online place for you to share your story with 
others and to hear the stories of those with similar 
experiences to your own. It was built by and for young adult 
carers. 
 
There is also an online community team available to provide 
support as and when needed, by messaging or email. 
 
Visit https://matter.carers.org to register.   
 
 
 

Are you a young adult carer? 
 

Throughout October, the Horizon project team will be identifying young carers aged 15 and above to 
undertake mentor training. This will be a one day training event with lots of practical exercises. 
Following the training the young carer peer mentors will be given the opportunity not only to provide 
support to other young carers but also help the Horizon project team in raising awareness of the 
service and the positive impact this has on their role as a young carer. 
 
For more information on the mentor training please contact Mark Blyth on 01325 731 160. 
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Health 

Stoptober 
 

Do you care for someone who would like to quit smoking? Or are you a smoker and would like to 

quit?  

 

On 1 October the 4 week campaign, Stoptober, 

will launch in a bid to unite the nation and help 

smokers to stub out their cigarettes for good. 

Those who get involved and manage to quit for 

28 days are five times more likely to ditch the 

habit for good. If you would like to join the 

quarter of a million people who got involved last 

year and sign up to take on the Stoptober 

challenge, search Stoptober online for the free 

app, support packs and advice.   

 
 
Do you know what TIA is? 
 

TIA is a transient ischaemic attack, which is also known as a mini-stroke. It is the same as a stroke 
however the symptoms last for no longer than 24 hours. Although a TIA is only a temporary 
problem, it is usually a sign that a person is at risk of going on to have a stroke, therefore it is 
important that people are aware that:  
 
 The main symptoms of a stroke are: 

 A drooped face/mouth/eye and the inability to smile 

 Inability to lift one or both arms and keep them there 
because of arm weakness or numbness 

 Slurred or garbled speech or inability to speak at all 

 If you, or someone else, show any of the signs of stroke, you 
must call 999. 

 Symptoms of TIA can often be mistaken for tiredness, a 
migraine or a ‘funny turn’. 

 Fast access to medical help is still crucial even if the 
symptoms of a stroke have stopped. 

 
If you think you or the person you care for has had a TIA and have not 
sought medical attention, see your GP. 
 
For more information on TIA and strokes and case studies on peoples’ 
experiences, visit stroke.org.uk/tia-briefing 
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Health 

Leisureworks community physical  
activity programme 
 

If you, or the person you care for lives in Derwentside a new community based physical activity 
programme is currently taking place.  
 
The programme provides a range of activities including 
gym instruction, keep fit and healthy circuits to help 
people in the community get active. Sessions are provided 
within Leisureworks’ facilities and the community, and 
are delivered by fully qualified staff in a friendly, social 
environment. 
 
Sessions can be accessed by anyone living in Derwentside 
and are free for people who are vulnerable and/or socially 
isolated; this includes older people, people with learning 
disabilities, and people with mental health issues.   
 
For information on the activities, contact Bobby Hewitson on 01207 218 871 or contact the health 
trainers on 01207 523 666. 
 
 

Bonfire night safety 
 

Celebrate this year's bonfire night in the safest way possible and attend an official, organised public 

firework display. To find details of your nearest organised display visit durham.gov.uk/fireworks 

In the UK, around 1,000 people are injured by fireworks every year, with five per cent of those injuries 

serious.  

 

Did you know..? 

 Sparklers get five times hotter than cooking oil 

 Three sparklers burning together generate the same 

heat as a blowtorch 

 A rocket can reach speeds of 150mph 

 The majority of firework-related injuries happen at 

family or private parties 

 The most common injuries are to hands, followed by 

the eyes and face 

 

If you do decide to hold your own party, make sure you follow the firework code, you can find the 

firework code and lots of other useful safety tips at ddfire.gov.uk  

Grants, campaigns and safety  
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Grants, Campaigns and Safety  

Durham County Carers Support events for  
Carers Rights Day 
 

Every year, more than 2 million people become carers, 
many don’t identify themselves as as such and miss out on 
vital support. Even those who have been caring for years 
sometimes aren't aware of their entitlements.  
 
Carers often do not realise practical support is available, 
like replacement care to give you time off, help with lifting 
and bathing, equipment and home adaptations that can be 
vital in protecting carers’ health. 
 
This year Durham County Carers Support has arranged four 
information and advice days throughout the county to 
highlight some of the support available from benefits to 
healthcare and housing issues. 
 
If you know other carers who don’t currently receive any support why not encourage them to go 
along to one of the scheduled days to have a chat? You can pop along yourself as there will be 
agencies including Welfare Rights, Citizens Advice Bureau, Equipment Advice Service and many 
more. You can also speak to a solicitor for a consultation on many issues from wills and trusts to 
probate, free of charge. 
 
Contact Sam on 01325 524600 or email sam.stimpson@dccarers.org if you would like more 
information.  
 
The information and advice days take place at the following venues: 
 
Monday 24 November 11am–2pm  
The Ladder Centre, 5-7 Coniston Road, Ferryhill, County Durham DL17 8EZ 
 
Tuesday 25 November 11am–2pm  
Frosterley Village Hall, 17 Front Street, Frosterley, Bishop Auckland, County Durham DL13 2QW 
 
Thursday 27 November 10.30am–2.30pm 
South Stanley Partnership – St Stephens Centre, Hollyhill Gardens East, South Stanley, County 
Durham DH9 6PG 
 
Friday 28 November 10.30am–2.30pm  
Seaham CAB, 5 Shakespeare Street, Seaham, County Durham SR7 7JB 
 
Tea, coffee and cake will be available free of charge. 
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Rights and benefits 

Getting help from the Welfare Rights Service 
 

The Welfare Rights Service can give advice and assistance to people who are having problems with 
benefits or tax credits, or who simply want to check they are getting the right amount of money.  
 
As well as giving basic advice, the service can also provide extra support such as advocacy, including 
representing clients at appeal tribunals. To be eligible for this extra support you must fall within 
certain ‘eligibility’ rules. 
 
The service can provide a full range of casework and appeals representation to: 
 Anyone living in County Durham who needs help with a mandatory reconsideration of a benefit 

decision or an appeal against a benefit decision 
 Any member of a household (includes non–

dependants) in County Durham who receives Housing 
Benefit or an award under the Council Tax Reduction 
Scheme 

 A member of the Armed Forces Community, including 
dependent families (Regular Personnel, Reservists, 
Veterans, Bereaved) 

 Clients referred from Warm and Healthy Homes  
 
In addition, form completion services and surgery 
appointments are available for: 
 Clients at End of Life  

 Anyone living in County Durham with a cancer diagnosis 
 Suicide prevention cases, eg people attending Cree Projects 

 Clients referred by the Council’s Sensory Support teams 
 Clients referred by the Council’s Disabled Children teams 

 Clients referred by the Council’s Housing Solutions team 
 
If you’d like help from the Welfare Rights Service, you can contact them by email at 
welfare.rights@durham.gov.uk or call the Public Advice Line: 03000 268 968 9am-12noon. 
 
If you have an enquiry involving cancer or End of Life, please contact the Macmillan Referral Line by 
emailing macmillan@durham.gov.uk or call 03000 268 988 9am-4pm. 
 
When writing please provide the name, address and telephone number of the person concerned and 
any necessary details about income, capital, health problems and disability. You will also need this 
information at hand when telephoning Welfare Rights. 



15 durham.gov.uk/carersecho 

Rights and benefits 

 
 

 ————————————————————————————————————————————— 

Have your details changed? 
 
You can update your details by completing and returning the form below. 
 
Name ………………………………………………………………………………………………. 
 
Previous address ………………………………………………………………………………………………………………………………………… 
 
…………………………………………………………………………………………………...………..  Postcode ……………………………………… 
 
New address ……...………………………………………………………………………………………………………………………………………… 
 
…………………………………………………………………………………………………...………..  Postcode ……………………………………… 
 
No longer wish to receive The Carers Echo  

 
Return this completed form to: The Carers Echo, Children and Adults Services, Durham County Council, 
Room 2/24-31, County Hall, Durham DH1 5UG 

Did you know you now have the right to apply 

for flexible working? 
 

From 30 June 2014 there were a change to some of the 

rules for requesting flexible working. The main changes 

being: 

 All employees with 26 weeks service will be able to 

request flexible working; the requirement to be a 

parent or a carer is removed. 

 The statutory procedure for considering requests 

has been removed. It has been replaced by a duty 

on employers to deal with requests in a reasonable 

manner, considering whether the request can be 

accommodated on business grounds. 

 

A request can cover changing hours, times or place of work and can help carers stay in employment 

whilst balancing their caring responsibilities. Types of flexible working include flexi-time, part-time 

and homeworking.  

 

For more information please contact Carers UK on 0808 808 7777 or visit: 

www.carersuk.org/help-and-advice/work-and-career/ to download the ‘supporting working carers: a 

guide to requesting flexible working’ information booklet. 
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Do you struggle to use a   

computer or laptop? 

Durham County Council’s Adult Learning and Skills Service offer a wide 

range of short, flexible computer courses in venues across County 

Durham. Whether you are an absolute beginner or want to improve your 

skills to gain a qualification give them a call on 03000 266 115 to discuss 

your learning needs. 

 
 

Develop your skills and knowledge 
for your caring role 
 

The online learning system Caring with Confidence can help give you a 
better understanding of the problems you may face as a carer and can help 
you find new ways of coping with them.  
 
There are a number of Caring with Confidence courses available, for example, 
Finding Your Way, Caring and Coping, Caring Day by Day.  Courses can be 
completed online or by a self-study workbook.  
 
All of the courses are free and you can work through them at your own pace and 
in your own time. The self-study workbooks can be downloaded or printed off for 
by visiting nhs.uk and searching for Caring with Confidence.  
 
You can also visit http://nhschoices.leopink.com to complete a course online. 
Don’t forget, you can access the internet for free at your local library, however, a 
charge applies for printing. 

Funding, education, employment and training 

Just a reminder  
Your Durham County Carers Support local offices are: 

 Bishop Auckland – Head Office 

 1 Hutton Close, South Church Enterprise Park, Bishop Auckland, County Durham DL14 6XG 

 Chester-le-Street 

 Bullion Hall, Bullion Lane, Chester-le-Street, County Durham DH2 2ES 

 Consett 

 Village Hall, Delves Lane, Consett, County Durham DH8 7BH 

 Peterlee 

 Community House, Yoden Road, Peterlee, County Durham SR8 5DP 
 

Don’t forget you can also contact them by telephoning 0300 005 1213.  

http://www.nhs.uk
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Competition 

The Carers Echo competition 
 

We have a £10.00 voucher kindly donated by Tesco Durham to 
give away in this edition’s competition, which can be spent at any 
Tesco store. Simply answer the question below correctly, and you 
will be entered into the draw to win the voucher. 
 
In this edition of the Carers Echo, our competition highlights the 
chance for readers to see the locomotive from the 1970 film The 
Railway Children later this month in Shildon (see page18 for full 
details).  
 
Simply tell us who wrote the original book The Railway Children. 
 
A. Barbara Cartland 
B. Agatha Christie 
C. Edith Nesbit. 
 
Closing date for entries is 1 December 2014. 
 
Answer from June 2014 edition - Roger Federer was the winner of the Wimbledon 2012 men's 
singles final. 
 
Congratulations to L Jackson who won the oven gloves supplied by Ableys. 
 
 
 
 
 
 
 
 
 
 

———————————————————————————————————————————– 
 

 

ANSWERS  
 
Return this completed form to: The Carers Echo, Children and Adults Services, Durham 
County Council, Room 2/24-31, County Hall, Durham DH1 5UG 
 
The answer is ……………………….………….……………………………….…… 
 
Name ………………………………………………………………………………………………. 
 
Address …………………………………………………………………………………………………………………………… 
  
……………………………………………………………………………………………………………………………................. 
   
……………………………………………………………………. Postcode ……………………………………................. 
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Durham Book Festival 
 

Durham Book Festival returns 6-18 October 2014 with a packed programme of exciting authors and 
speakers. The 2014 festival will host a variety of events with leading authors, historians, thinkers, 
poets and politicians, for audiences of all ages, in libraries, community venues and historic locations 
throughout County Durham. 
 
There are many events that will be taking place throughout the festival; here are some of the 
highlights: 
 
Kate Adie: Fighting on the Home Front 
Wednesday 15 October, 7pm-7.50pm Durham Cathedral, Nave 
Tickets £10.00/£8.00 
 
Helen Chadwick Song Theatre: War Correspondents (world premiere tour) 
Wednesday 15 October, 8.15pm-9.30pm Durham Cathedral, Nave 
Tickets £10.00/£8.00 
(You can purchase a combined ticket for both events listed above for £15.00/£13.00) 
 
The Miners’ Strike: 30 Years On 
Saturday 11 October 7.30pm-8.30pm Durham Town Hall 
Tickets £10.00/£8.00 
 
To purchase tickets please visit the Gala Theatre Box Office or call 03000 266 600. You can also go to 
www.durhambookfestival.com to find out what’s on. 

Events and activities 

Things to do this autumn 

Fundraising event 
 

Durham County Carers Support have organised 
a fundraising event ‘An Evening of 
Clairvoyance’. The event is supported by the 
Ferryhill Spiritualist Awareness Group and 
Horden Spiritualist Friendship Centre. 
 
The event will be held at the Red Lion at  
Chester-le-Street on Wednesday 8 October 
2014 between 7pm and 10pm. If you would like 
to buy a ticket, they are priced at £7.00 per 
person and can be purchased by calling  
Andrea Emerson on 0191 500 6010.  

The Railway Children 
at Locomotion 
 

Grab the chance to see the newly restored 
locomotive from the 1970 film of E Nesbit’s The 
Railway Children at Locomotion - The National 
Railway Museum at Shildon. 
 
Date: Saturday 18 October 2014 
Time: 10am-4pm 
Address: Locomotion - The National Railway 
Museum at Shildon, County Durham DL4 1PQ 
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Events and activities 

The Bowes Museum Christmas Market 
 

Christmas will soon be around the corner.  
Why not get into the festive spirit and visit the Christmas 
Market at The Bowes Museum, Barnard Castle. You can 
enjoy hot food and purchase produce and unique gifts 
from a selection of stalls. There will also be live music 
from local bands and choirs, children’s activities and 
Santa’s grotto. 
 
Date: Saturday 20 and Sunday 21 December 2014 
 

Time: 10am-4pm 
 

Address: The Bowes Museum, Barnard Castle, County 
Durham DL12 8NP 
 
Contact the museum for more information, call 01833 690 606. 
 
 

Aladdin at the Gala Theatre 
 

The Gala’s spectacular pantomime returns with the mystical and madcap tale of Aladdin, a show full 
of North Eastern promise. 
 
Created in the heart of Durham, Gala’s fabulous family pantomime comes complete with a terrific mix 
of mayhem and live music, laughter and surprises.  
 
Tickets: £8.50 - £16.50 (Family Ticket: £48.00 - £56.00) 
Date: Thursday 27 November 2014 – Sunday 3 January 2015 
 
To purchase your tickets, please contact the Gala Box Office on 03000 266 600, book online at 
www.galadurham.co.uk or visit the venue in person. 
 
 

Sleeping Beauty at Bishop Auckland Town Hall 
 

Fame Factory Spotlight present this year’s pantomime, Sleeping Beauty, at Bishop Auckland Town Hall.  
 
With bucket loads of fun, dances and songs, join Dame Nelly Noggin, Julian Fairy, Baby Briar Rose and 
the wicked fairy in this hilarious pantomime for families.  
 
Tickets: £8.00 (£6.00 concessions) 
Date: Saturday 29 November 2014 – Tuesday 2 December 2014 
 
To book tickets, please call the Town Hall Box Office on 03000 269 524 or visit the venue in person. 

Things to do at Christmas 



durham.gov.uk/carersecho 20 

 

If you have any articles you would like to  
submit then please write to us at the address 
on page 2. 
 

The Carers Echo is produced by Durham 
County Council’s Children and Adults Services, 
for carers. 
 

Durham County Council cannot take  
responsibility for any third party services or 
products advertised in this newsletter. 
 
The editor’s decision is final. 

altformat.cas@durham.gov.uk 
03000 261 381 

Children and Adults Services, CMI Team 2014 

 10 minute chicken noodle soup 
 

 125g (4 ½ oz) medium or fine dried egg noodles  
 1.2 litres (2 pints) reduced salt vegetable or chicken stock  
 300g (10 ½ oz) frozen or fresh stir-fry vegetables  
 250g (9 oz) skinless, boneless roast chicken breasts sliced 
 1 pinch ground black pepper  
 1 tbsp reduced salt soy sauce  

A tasty recipe for you 
 

A quick and easy yet versatile dish - it's ideal for using up 
leftover veg and you can use any type of meat. 
 
 
 
 
 
 
 
 
 
 
 

 

1. Put the noodles into a heatproof bowl and cover them with 
boiling water. Leave to soak for 6 minutes. 

 
2. Meanwhile, pour the stock into a large saucepan and bring up 

to the boil. Add the vegetables and simmer for 5 minutes. 
 
3. Drain the noodles, then add them to the saucepan with the 

sliced chicken. Season with pepper. Heat for 1-2 minutes, 
then ladle into bowls. 

 
4. Serve each portion sprinkled with a few drops of soy sauce. 
 

 

Tip 1: A great way to make the most of any fresh vegetables that need to be used up. 
 
 

Tip 2: If you like things spicy, add a few fine slices of fresh red or green chilli, or a pinch of dried chilli 
flakes. 
 

Serves: 4 adults 
Preparation time: 3 mins 
Cooking time: 7 mins 


